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Edexcel and BTEC qualificat ions are awarded by Pearson, the UK’s largest  awarding 

body. We provide a wide range of qualificat ions including academ ic, vocat ional,  

occupat ional and specific program m es for em ployers. For further inform at ion visit  our 

qualif icat ions websites at  www.edexcel.com or www.btec.co.uk. Alternat ively, you can 

get  in touch with us using the details on our contact  us page at  

www.edexcel.com / contactus. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pear son :  h e lp in g  p eop le p r og r ess, ev er y w h er e  

 

Pearson aspires to be the world’s leading learning com pany. Our aim  is to help 

everyone progress in their lives through educat ion. We believe in every kind of 

learning, for all kinds of people, wherever they are in the world. We’ve been involved 

in educat ion for over 150 years, and by working across 70 count r ies, in 100 

languages, we have built  an internat ional reputat ion for our com m itm ent  to high 

standards and raising achievem ent  through innovat ion in educat ion. Find out  m ore 

about  how we can help you and your students at :  www.pearson.com / uk 
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Gen er a l  Com m en t s 

This was the fourth opportunity for students to be entered for the I AL Unit  3 Business 

Behaviour exam inat ion paper and the second sum m er series exam inat ion. 

A total of 966 students sat  the exam inat ion. Quest ions were drawn from  all sect ions of 

the specificat ion and provided m uch scope for students to display a range of 

knowledge and skills. 

Mean m arks for the four essay quest ions in Sect ion A showed som e variat ion in 

standard with 7.3 for Quest ion 1, 9.85 for Quest ion 2, 8.33 for Quest ion 3 and 10.05 

for Quest ion 4.  

I n Sect ion B the com bined m ean m ark for the 12 m ark b – d sect ions was 5.75 for 

Quest ion 5 and 6.65 for Quest ion 6. However, Quest ion 5a had a higher average score 

of 2.94 as com pared with 2.14 for Quest ion 6a. 

The A grade was set  at  55 m arks and the E grade at  33 m arks. 

 

Sect ion  A 

 

Qu est ion  1  

This quest ion was at tem pted by 41.2%  of students. There was a low proport ion of 

very good answers and a relat ively high proport ion of low qualit y responses. The vast  

m ajority of students were able to ident ify and descr ibe the m ost  obvious differences in 

object ives between public and private sectors but  a disappoint ingly sm all num ber 

were able to develop answers which considered various object ives for both – including 

revenue m axim isat ion, sales m axim isat ion and social responsibilit ies. A very sm all 

num ber of responses considered that  there m ight  be a sim ilar it y between both sectors 

especially where not  for profit  organisat ions, co-operat ives and m utuals are 

concerned. Cent res need to ensure that  the full range of object ives are taught  in 

accordance with the specificat ion. 10.4%  achieved a m ark of 14 or m ore. 

 

Qu est ion  2  

This was the m ost  popular quest ion in this sect ion (at tem pted by 83.3%  of students)  

and it  different iated well with scores dist r ibuted r ight  across the m ark range. Good 

answers were able to analyse and evaluate the benefit s of organic growth as 

com pared with the potent ial benefit s of external growth with 21.8%  achieving a m ark 

of 14 or m ore. Weaker responses tended to assum e that  organic growth applies to 

sm aller businesses and m erger or takeover to larger businesses or m onopolies. 

Weaker answers often failed to dist inguish between the benefit s which were likely to 

apply depending on the chosen growth path.  

 

 

 

 

 

 

 



Qu est ion  3  

This was the least  popular quest ion in Sect ion A, at tem pted by just  3.5%  of students. 

Marks were dist r ibuted across the range with 20.8%  of responses being awarded a 

m ark of 14 or m ore. Good answers were able to m ake the connect ion between 

dim inishing m arginal product ivity and the behaviour of the firm ’s costs with effect ive 

analysis using diagram s. However, in several cases accuracy of diagram s was often 

sorely lacking. Weaker candidates displayed a basic or scant  understanding of the key 

concepts covered by this quest ion. Those answers tended to dr ift  off into 

considerat ions of different  form s of m arket  st ructure. 

 

Qu est ion  4  

This was the second m ost  popular quest ion on the paper chosen by 69.3%  of the total 

ent ry. Generally the quest ion was well answered, with 21.9%  of responses gaining 14 

m arks or m ore. Good answers clear ly ident ified, analysed and evaluated benefit s of 

pr ice discr im inat ion to both a business and it s consum ers. I t  was encouraging to see 

effect ive use of diagram s in the st ronger responses clearly showing the separat ion of 

m arkets giving r ise to a greater supernorm al profit .  Weak responses failed to 

understand that  pr ice discr im inat ion m ust  apply to the sam e good or service and not  

to those of different  quality,  size etc. 

 

Sect ion  B 

44.8%  opted to answer Quest ion 5 as com pared with 55.2%  choosing Quest ion 6.  

The qualit y of answers cont inues to im prove with students recognising that  they need 

to apply the relevant  contexts, concepts and theories to their answers. However, it  is 

st ill the case that  weaker responses tend to copy out  parts of the ext racts instead of 

applying the context  to each quest ion.  

 

Qu est ion  5  

5a  

The vast  m ajority of students were able to ident ify that  the m arket  was an oligopoly 

and could apply relevant  data to back up their assert ion. The m ean m ark was 2.94. 

5b 

This quest ion discr im inated well.  Good responses ident ified relevant  form s of 

com pet it ive st rategies for large banks with effect ive use of context . Lower quality 

answers tended to list  a ser ies of points with lit t le or no contextual analysis nor 

evaluat ion.  The m ean m ark was 5.66 with 28.4%  achieving a m ark of 8 or m ore. 

5c  

This was a well answered quest ion by m any students with 34.5%  achieving a m ark of 

8 or m ore. Many students displayed a good understanding of contestable m arkets and 

answers were often well applied to the context , m aking effect ive use of the ext racts. 

Weaker answers confused contestable m arkets with perfect ly com pet it ive m arkets. 

The m ean m ark was 6.00 with a relat ively high m ode of 8 m arks. 

 

 

 



5d 

Scores were spread across the m ark range with 26%  gaining a m ark of 8 or m ore with 

a m ean of 5.58. Good responses were able to discuss efficiency concepts in context  

with an accurate diagram , often using an LRAC curve. A degree of balance was in 

evidence in st ronger answers. Weaker responses tended to descr ibe types of 

econom ies of scale without  any contextual reference and lit t le or no considerat ion of 

the potent ial efficiency of sm aller banks.  

 

Qu est ion  6  

6a 

There were fewer top answers to this quest ion than the equivalent  5a. However, on 

other parts of the quest ion students outperform ed those who at tem pted quest ion 5. 

The st rongest  answers occurred where students showed a clear understanding of why 

the index of export  pr ices m ay have r isen and showed good m anipulat ion of the data. 

The m ean m ark was 2.76.  

6b 

This quest ion had the highest  proport ion of very good responses in Sect ion B with 

52.5%  achieving a m ark of 8 or m ore. The m ode was a relat ively high m ark of 8 with 

a m ean of 7.40 m arks. Many students were able to m ake effect ive use of relevant  

data from  the ext racts pinpoint ing how various factors related to the internat ional 

com pet it iveness of the Kenyan econom y. Weaker answers consisted of copied out  

sect ions of the data with m inim al addit ional relevant  input .  

6c 

There were som e high quality answers to this quest ion clearly linking governm ent  

m easures to their potent ial im pact  on the internat ional com pet it iveness of Kenya. Top 

responses were able to evaluate the likely success of these m easures. 8 or m ore 

m arks were gained by 50.4%  of students. The m ean score was 7.24 with a m ode of 6 

m arks. 

 

6d 

The qualit y of answers was slight ly less im pressive on this quest ion although a 

m inority of students were able to effect ively discuss what  act ions the Kenyan 

Governm ent  could take and consider possible effects and potent ial repercussions. A 

few students confused ‘cont rolling the operat ion of TNCs’, with public ownership. 26%  

of students scored 8 m arks or m ore. The m ean m ark was 5.31 – the lowest  of all the 

Sect ion B 12 m ark quest ions. 

 

 

 

 

 

 

 

 



Gr ad e Bou n d ar ies  

 

Grade boundaries for this, and all other papers, can be found on the website on 

this link:  

ht tp: / / www.edexcel.com / iwant to/ Pages/ grade-boundaries.aspx 
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